
Yakirna CouNty IochnoJoy Sorvleos
Yalcima County Technoiog3 Buflding

217 North I st,Street
Yaklrna, W 9890!

Phone: 509)574-2000 - FAX: 1509)574-200!
Internet wAwcoyakfmawa.us

INTER-LOCAL AGREEM’ENT

Yakima County Technology Services Agency Mukiftea
21? N First Street Street Address 11930 Cyrus WA
Yakiñia, WA 98901 City, State, Zip Mi3Illteo, WA 98275

1. Purpose

This inter-Local Agreement Number, 2014-033, (ILA) is executed by Yakima County Tedhnoibgy:Services
fYCTS) and Mukilteo. This ILA sets forth the obligations of the partis with respect to YCTS’ provision at
business related te.chnology services. Mukllteo will be referred to in this document as’the’Cuorner’, and
Yakima County will be referred to as ‘the County’. V.

2 Term and Termination .

The term of this ILA Is effective upon the date of execution by both partied and shall rmain In full force
and effect through one year. Renewal will be automatic upon customer In1ng a yearly Service
Locations and Costs form unless termination notification Is given in writing 90 days in advanc,

This Agreement will not be in effect during any period of interruption to YCTS’ processing capability which
Is caused by a disaster, as declared by the Director of YCTS.

3. Scope of Agreement .‘

The services covered by this ILA are detailed in Attachment A.

All fnformationand data produced by and for the customer is the property of the customer who is solely
responsibis for i steiarclsIjp, retenti9n r4prcduction,accordtng to the applicable laws and statutes of
the State of Washingtçn. Dtha’an ltórmaUón wlii be mädevaiiabie to the customer in an agreed to
form suitable to miat!on, should this ILA be terminated.

4. Service Costs, Billing and Termination Liability

The custqner agrees to p4y YCTS l nonecurrhig costs (purcha configuthtlon and installation) and
recurring ear1y costs, fees, and charges’ associated With lie’ SeMces’that are requested. The, rates for
the yearly charges for the 2015 fiscal year are listed In Attachment A.

YCTS wUI bill the customer: Annual Monthly D Quarterly D
for these services, with fli!ng comnencIng, on ,th aceptanc of seMcs to that site. Recurring
yearlycots for services ar rQcaIculated eah S’eai. By slghhg Sérvicesand tosts form yearly, the
customer agrees to pay for seMces at that year’s prices

Renewal will be automatic unless termination notification Is given In writIng 90 days In advance. Customer
agrees to pay any termInation liabIlity assessed by a third party vendor on YCTS.
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5. Technology Services Help Desk
The YCTS Help Desk Is staffed 8 hours per day, 5 days a week. The Help Desk telephone number is
509-574-2000.

There may be some shifts during normal business hours when a technician is not immediately available.
If the phone is busy or If the technician Is away from the phone working on other problems, the caller will
be asked to leave a voice mail message.

6. Network Maintenance

YCTS reserves the tight to schedule ahd to perform system maintenance as necessary. Nqtificatiori is
typically provided by e-mail fiie days in advance unless an emergency exists.

7. Problem Maigemçnt

Problem Reoortlno

The YCTS Help Desk will collect information from the customer and open an electronic trouble ticket
information needed for problem reporting and tracking will Include:

a name of person reporting problem
b, return call telephone number -,

c. person and. locatiexperIenclng the problem
U, desqripttonothe.prpbiem .. .,

e when the problem strted

The YCTS Help Desk typically refers problem tickets to technicians, during working hours, within 1/2 hour
of InItial reóeiptof the problem report All requests for servlàe Should be roütèd through the County help
desk.

*

Most problems will be resolved during business hours, Those Issues that are deemed to be critical in
nature may be addressed after hours when approved by YCTS. .

Problem Resolution . . . .

A problem will be considered resolved when the service becomes fully functional again and service
performance Is acceptable to the customer

8. Inter-local Agreement Changes .. . .

.

The hA may be modified at any ürne,upon mutual written agreement of the parties. All such
modifications will be made as an amendpent tp the ILA and will take precedence bver the original ILA.

...

9. AuthorlzatlonlAcceptance .

This ILA constitutes the enfire agreement between t parties and supersedes all other Qommunicatlon,
written or oral, related to the subject mafterof this ILA. Custoner hereby authorizes *YCTS to perform the
services described. The Parties hereby acknowledge and accept the terms and conditions of the ILA.



IN WITNESS WHEREOF, the parties have executed this Inter-local Agreement.

APPROVED
Yakima County Technology Servs

• Gorge D. ton, Director

•

• APPROVED
Agency Name /n1L.g,yko

Date 7 7 • • Date



Attachment A
ILA Mukllteo 2014-033

Services and. Costs

Annual Cost of SeMces Provided to Customer
‘.i’ ..J pL . V.

‘ byYaklma County

, ,
, \Pr%paed: ‘i0131!2014

--‘ “
‘-.‘ : “‘ ‘ . Annual

scrlptIon
‘V. . ‘.

‘Quantity . Unit Cost
‘? - ..

.. :. ‘ Cost
‘V. ‘

. ‘.—..‘“.,..VVV. . ,. .‘,
‘V V.,VV,VV.V

V

Services and Support .‘ . - ‘

Contracted Services - Mukllteo I $2I00 contract $2 100

——I
Rates are reviewed and adjusted annually, Call out for support outside of normal business hours will be
charged at $1 50/hour ilth one hour minimum. fter hours support may require additional costs for

overtime and other expenses. . . V V

Only services and/or support items listed are included In this agreement. Other services and support may

be negotIated upon request,

No software license fees are included in this agreement.



Contact Information

Here is the list of address of H se icitg1odâtidn (s).

Please provide a point of contact to coordinate technical services1 maintenance window, planned
outages and unexpected Issues.

Technical Customer Contact
Name ] Coilln Clover
Positipn I Consultant
Telephone 206.999-5306
Alternate Phone: <<Enter phone>>
Email: cllinkdhconsuWng.net
Please provide the point of àontact for billing.

Billing Customer Contact
..

. V

Name
V

Mary Thomas
Street Address I f9%0Cus Way
City, State, Zip Mukllteo, WA 98275
Phone: 425-263-837
EmaIi May.Thoasci.mukllteo.wa.us

iLA management and correspondence regarding this ILA should be directed to:

CuitomerGós’itact .

. “YCTSContact
Name Mary thomas Name . Mike .1bbjt
Agency Name MukllW Agency Name Yakima CouñtyTechnoiogy SeMces
Street AdUres •. 1393.dOyruJy. . iStreet Address

V

217 N. First $treet
City, Staifr’ It 1A575 CI State, Zip Yakima WA 98901

Rhoflc;’% 42563-8Or . Ph’one: .. 6094Z4498. -

Email: Mary.ThothescLmükliteo.wa,us Email: Mike. flbbët ôovakimaWp.us

1 11216 South 18th Street, Yakima, WA 98901
J Servicing Location (s) Address



APPROVED
Yaklma County Thohnology Se Ices

George D. He ton, DlreQtor

Date

APPROVED
Agency Name

• Name, Title

J426ffC
Date ‘

.1



Attachment B
ILA Mukiltco 2014-033

Terms of Service

1. Ownership of equipment:
a. Customer will be the owner of all equipment
b. County will be steward of all network equipment regardless of ownership.

2. PurchaSe of equipment:
a. if owned by customer then customer must pay vendor in full
b. if County owned County must pay and bill as appropriate

3. Maintenance of equipment:
a. Maintenance will be defined as those activities requited to keep the domain running at peak

efficiency This will include configuration, repair and troubleshooting
4 AdmInistration of equipment

a. County to administer domain operations
b. Replacement funding

I. If County owned, county responsibility
ii. If customer owned, customer responsibility

c. Administration çpsts .

I. Included In customer rates for normal admlijistration
ii. Billable far extraordinary operations

1, Negotiated prior to operation taking place
2. BJ.Iied at then current rates

5. SpecIfic deliverables: .

. .

a. Operations
I. Yakima County agrees to provide all serVIces listed In Attachment A on a best effort

basis. Yakima County maintains emergency outage protocols, alternate network
pathways and spare equipment but does not guarantee operational uptime or speed
of data transmission.

IL• The to proyfrle a list of persons authorized to approve operational
ch.ngesIn.servlps o Include user accpunts, security settings, for additions1
modifications and de!etions

ni The customer agrees to provide a mutually agred upor individual contact for service
delivery issues.

iv The customer agrees to provide adequate workspace, furniture and phone for on-site
county workstation support personnel.

- .. ‘v., The qistomer agrees to providOa site location acceptable Ia the County for placing
WkldØtt u4,ment related to the delivery of servkies providedr h this
agre&1ient -

vi. VIru protection Will be purchased by the customer, Installed at the computer level
and the qutpmer’s respönsibi!tty to keep virus definition files updated to the latest
veiIon It shall b tiie reponsIblllty of the County to keep the virus definition files
upØaterj otthe latest version, if said service is contracted with the county

vii County and the customer agree to cooperate together in good faith to accomplish
operational goals that bneflt the customer and County constituents



6. AdmInistration
a. Inform County Technology Services Adrnljjragardlng any changes of status In writing

I. Email will work as long as It has all of the required elements,
1. What is changing
2. When is it scheduled to change
3. Who wM be affected
4. How will they be affected
5. Who.wHl m?ke te change
6. Why Is change necessary
7. How long wIll the chnge take
8, CC will be sent to all persons for all changes.

b, Hours of operations

FNormal Businessliours: ,. 8:00 AMto 5:00 PM Monday through Friday

Critical business hours: To be determined with customer

c. Troubleshooting after business hours
I, Call Out . .

1. Specific procedures will be provided to the customer In wrIting
2. Updateé will be provIded byotinty as necessary
3. All Initial calls will be dfrëctd to County Helfrbeèk ä 574-2000 at all hours,

ii, Response time window .

1. 30 MInutes from time of Initial call to first rettrhed call
2. Subsequent actiOns will be based upon Yaklma County’s priority fliatrix

which will be provided to the customer.
lii. Rëpn&frooedcires’ilIl be provided t the custoier4n writing and updated a5

necesadiy by County
iv Troubleshooting by County that is found to be caused by the customer will be

reimbursed at the customer’s expense
v. Mileage Will be Oharged and reiib d’at current couht’rate: W appropriate.

vi. Access tà the customer’s faculties ,id i.ñiriéñt’to b’ënü?dbS7thect6rWer.
vii. Hourly charge for a call out outside of normal btiiries h&irs tkIentified !‘

Attachment A. . .

APPROVED
Yakima County Technology S as

Slgna tll

George D. elton, Director

—Y

AgencyNarne
ih’ci.

Date

4f02o/ic
Date



Attachment C
ILA MuklltéáO14-O33

• •
•• ....:

• .,

Disc1àsuô‘5 7 1

‘5 - V1, .‘ .,. .‘ .‘ .‘ ..‘

I Nondisclosure of Confidential and Personal information
YakIm County acknowledges that some of the material j1d information that may come into Its
possesjon or kowldgein connection with this contr.ç Its performance ñay consist of InformtJon
that exempt frpm doiosure to the public or other unuthorized persons unUe’Chapter 42.56 ROW, or.
other’ state, or-federal statutes (‘confidental information”. Coqfideptial InfoTmaiofl Includ@s, but is niot
Ilmied to, narnê5adresses, Sopial Seduflty numbers, financial tofiIep.•crdcard information, driver’s
llcns numbers, medical ata,gency source qdde,or objecoØe, ageflcy secIriLy data, etc or
Information identifiable, to an indMdual that relates to any of these types of Information. Yakima County
arees to hold confidentia Information in strictest confidence and not to make-use of confidential
lnfqria,tipn’for a1y.purpqse ohqr tha the perforpanp of this contract, to reiaselt only tp.authorlzed
empldyeàs & subcOntractors ?4ârIhg such Informatior fr the purposes of crylng out th1 htrèctand
not to release, divulge, pubish, transfer, sell, ,dlsclose, or othentise’make the informatiOn krowhtà any
other party without purchaser’s express wrftten consent or as provided bS’ lawuniess such.disqlosure Is
required bylaw. YakIrñ County agrees to reIease’Suh:lnformationor.materlal:onlyto emIoyees or
subcontractors who have signed anon-dlclosurs agreement, the terms of which have been previously
apprä,ed by pirdhaser. Yaklnia C& htys oiriØi1iehtphysIcai, eIectroic, an rnariagriaI5
safeguards to prevent unauthorized access to Confidential Information.

“PerónaI information” including, but not limited to, “protected health Information” (PHI)
under the Health Insurance Portability and Accountability Act (Hf PAA),- Individuals’ social security

or acqI,1ie In conhection with this contract shall be protected against
uné1hoi1zëd dse, iriOsUie, pio’diflOation o losê. ‘: f

HIPM establishes na,tiçnai qiinimum standard,s,for the use and disclosure of certain health Information.
Yakijna Ccint’jut ppyw4 aIl1lp ruIçn1ents and rules when determined applicable by the
purcihsr lf1rcha’krldot’ermInèS that’(U pur&laser Is a “covered entity” under HJPM and thai (2)‘ Yakimb Centy t]kp fQrm,’ustness associate services and activities covereq under IPM, than at
purchéser’s request1 YakIrñ County agrees, to execiie purchaser’s business assãolate àohtraot In
compliance with HIPM.

• •

\
Yakima County shall ensure Its directors, officers, erhployees, subcontractors or agents use personal
information soiëty.for the purposes of accomplishing the services set forth herein.

-

Yakim’5e Cçunty ?nd its subcontractors agree not to release, dlvuige, publish, transfer, sell or otherwise
make known to unauthorized persons personal ‘information without the express written consent of the
agency or as otherwise required by law. • ‘

Any I*éach of this provision may result’ in termination of the contract and demand for return of all personal
Information. Yaldrna County agrees to Indemnify and hOld harmless the State of Washington and the
purchaser for any damages related to both: (1) YakIma County’s unauthorized use of personal,
Information and (2) the unauthorized use, of personal Information by unauthorized persons as a result of
Yakima County’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss



2. Compelled Disclosure of Informan •. .

Notwithstanding anything In the foiegcIng to thoØay ,yakimaCounty may dlsclo.dt pursuant to
any governmantl, jtdlclai, oradmInlstraUve.otder, subpoena, discovery request, regüldtoryrequest o
similar method, provided that Yakima Coti,ty promptly notifies, to the extent praoticabj, the customer In
ritlng of such demand for. disclosure so that,the çutomer, at its sole expense, mayseek o make stçh
disclosure subject to a proteotlveorder or Other epproprite remedy to preerve the àonfidentiallty dl the
Information; proi’lded’that YakIrn County will disclOse only thét pOrtion of the requested lnforrñtion that,
in the wrltteriOplhlöñ of its legal coUhsel, it is. reuied to disclose. Yakiñia County agrees that It shall nt
oppose and hall cb’op’erate with efforts b, to the extent practicable, the customer Qith épect to any
such reuest or Other ri1ef. Notwithstanding the foredotn, if th utothels’
unable to obtain or does nbt sek a thtecUve otäerhdYakIma County is legally reuóstd orequird
to disclose such Int&mation, disclosure of stich lniormaUonThay be made without liabIlity

3 PublIc Information flequests
‘.

a The customer will $espons1bie lot provtding the toots to recover email for a Rubtic information
request. .‘.,‘ . . . . .

b. ThCounty will Install and ‘VnaIntair thoSe toom Si part of the process of supporting the’
‘customer’s email system. . . “ . . •. •..

c, The ãustomer wlifrbe responsible for using those tools to recover email fo.a pullic information
request . . . .. . •

‘: ‘. “

U. Qstorner agrees that fulfillment of a Pubilqlformatlän Request wlILqslt lr adftioji houy costs
at the current hourly rate

APPROVED.
Yakima County Technology

APPROVED
Agency Name

àiyie, I /lrrr mf71W

DBte I.

-

.
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