TECHNGLOGY

Yakima County Iaennnluuv Services

Yakima County Technology Building
217 North 1st,Street
; ~ . Yakima, WA 98901 C.
Phone: (509)574-2000 - FAX: (509}574-2001

, Internet: www.co.yakima.wa.us
INTER-Loc.&L' KGREEﬁENT
Yakima County Technology Services Agency . _Mukiiteo
217 N First Street _ Strest Address 11930 Cyrus WA
Yakirma, WA 98801 City, State, Zip _ Mukilteo, WA 98275
1. Purpose . ‘

This Inter-Local Agreement Number, 2014-033, (ILA) is executed by Yakima County Technolbgy Services
(YCTS) and Mukiiteo. This ILA sets forth the obligations of the parties with respect to YCTS' provision of

business related technology services, Mukilteo will be referred to In thls document as ‘the Customer’, and

Yakima County will be referred to as ‘the County' A : . P

2. Term and Termlnatlon

The term of this ILA Is effective upon the date of exacutlon by bath parﬂes and shall remain ln full force
and effect through one year. Renewal will be automatic upon customer él,gnfng a yearly Service
Locations and Costs form unless termination notification Is given in writing 80 days in advaned,

This Agreement will not be in effaot during any perlod of Interruption to YCTS' processing capablllty whlch .
is caused by & disaster, as declared by the Director of YCTS. :

3. Scope of Agresment
The services covared by this ILA dre detailed ln Aﬁachment A

All information‘and data produced by and for the customer Is the property of the customer who Is solely

"responsible for, its stqwardsh&_p, retenﬂon and prqdugtlon, according fo the applicable laws and statutes of
the State of Washlngtpn Daia and Inférmation will bé made dvallable to the customer In an agreed to
form suitable to migration, should this ILA be termlnated

4, Service Costs, Bmlng and Termination Llabllﬂ:y

The customer agrees hp pay YCTS o mnrewrhg costs {pwchase, omﬂgumﬂon and installation) and
recurring yearly costs, fees, and charges assoclated with the Seivices that &re requested. The rates for
the vearly charges for tha 2015 fiscal yaarareﬂstadlnA&adwmentA

YCTS will bill the customer: ~ Annual B Monthly O Quarterly 0O

for these seyvices, with pilling commencing on the date of acceptance of services to thét site. Recurrlng
yearly cogts for sarvioe; are rgcalou]atad each year. By sighing a Services and Costs form yéarly, the
customer agress to pay for serwces at that year's prices A .

'Renewal will be automatic unless termination notification is glven In wriﬂng 20 days In advance. Customer
agrees to pay any termination llablfity assessed by a third party vendor on YCTS.
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5. Technology Services Help Desk

The YCTS Help Desk Is etaffed 8 hours per day, 6 days a wesek. The Help Desk telephone number Is
6509-574-2000.

There may be some shifts during normal business hours when a technlolan is not immedlately avallable.
If the phone ls busy or if the techniclan is away from the phone working on other problems. the celler wlll
be asked to leave a volce mall message. .

6. Network Maintenance

YCTS reservas the right to schedyle aid to perrorm sx}stem maintenance as necessary. Natification is
typlcally provided by e-mall five days In advance unless an emergenoy exists.

7. . Problem Maﬁegemeht P B '

Problem Reporting Co e e
The YCTS Help ‘Dekk will collect Information from the customer and open an electronlc trouble tlcket
Information needed for problem reporting and tracking will Include:
name of rereon reporting problem
return cgll telephone number -
person and, locatlon,.experlenclng the problem . .
desorlptlo of the problem . . L
when the%roblam stﬁrted R )

Pooom

The YCTS Help Desk typ!cally refers problem tickets to techniclans, during worklng hours, within %2 hour
of Initial recelpt of the probTem report. All requests for eervloe should be routed through the County help

desk.

Most problems will be rasolved during business hours. Those issues that are deemed to be critical in
nature may be addressed after hours when approved by YCTS. . :

Problem Resolufion - S S T
A problem will be considered resolved when the service becomes fully funcﬁonal agaih and senrice
performance Is acceptable fo the custonter. .

[P

8. Inter-local Agreement Changes

The ILA may be modified atany time upon mutual written agreement of the parﬂes All such
modiﬂcatlons wili be made as an aniend,ment to Ihe ILA and will take precedence bver the original iLA.
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9. Authorization/Acceptance

This ILA constitutes the enflre agreement between me partiee ‘and supersedes all other communication,
written or oral, related to the subject mafter of this ILA. Customer heréby authorizes YCTS to perform the
services described. The Parties hereby acknowledge and accept the terms and conditions of the ILA,

T .
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IN WITNESS WHEREQF, the parties hé\;e executed this Inter-local Agreament.

APPROVED 7~ ~. - .APPROVED .
Yakima County Technology Servlces " .Agency Name mul{'l/ .0

Signature

Géorge D, Hélton, Director B : ?jg";';”me /T;,jl'y,jk,m& sznzaﬁm‘w
"M:%/W/g*’ Gl dEe




Attachment A
ILA Mukiiteo 2014-033 _

Sorvlces arfd, Costs

. Annua! Cost bf “Satvices Provlded to.Customer
AR " by Yakima County o

- .‘. — Annual .
L Quantlty n "-A'n't C?st'" |- -Cost

H'«‘h.jn .S‘N,’, }:_ RN _.;, eox !

Services and Support . ¢
Contracted Services - Muklited),3 % - " $2,100 contract

Rates are reviewed and adjusted annually. Céll out for support outside of normal business hours will be
charged at $150/hour With one hour minimum. After hours support may require additional cogts for
overtime and other expenses.

Only services and/or support items listed are Included In this agreement. Other services and support may
be negotiated upon request,

No software llcense fees are included in this agreement.




Contact Informatlon

ILA management and correspondence regarding thls ILA should be directed {o:
1.“:‘:' x’s’\\'t‘“\»‘”'s'

' customer Contact i : WXCTQ"Gontaof
Name Mary Thomas Name - Mike Tibbelts
| Agency Name | Mukllteb. - o Agency Name _| Yakima County Technology Services
Street Address . 149376‘@%@%? B Strest Address | 217 N. Fifst Sirest
Chy, Stai‘é’“”’z,!? "MuKlite, WA - 27& ¥ T Clty, State, le Yakinya WA 889801
s v PRofeth TR 2 4g§g63-8031“’~~ Ty ~ “L.pHone: .. .599-51&-:1g§e
Emall: Mary. Thomas@cl mukllteo wa us | Emall:- 0. Tihhétts@eo:
s\ -
Here is the list of address of l serviofﬁg“locﬁdn (s)
Servicing Locatlon (s) Address:
1 1216 South 18th Strest, Yakima, WA 98801
Please provide a polnt of contact to coordinate technical services, malntenance windows, planned
outages and unexpected Issues,
“Technical Customer Gontact
 Name Coliin Glover
Positipn Consultant
Telephone ~ _208-889-5308
Altefnate Phone <<Enter phone>>
I gollin@kdheonsulting.net

Pléase provida the polnt of contact for bifling,
Bi ltn_g Customer Contact .. o
| Name -~ k%éﬂgmas
_ﬁ;%g\gdress , 11830 Cyus Way
Clty, Stite, ZIp Mukiltao, WA 98276

Pho%g: 425-2683-8037

| Email: Mary.Thomas@cl.mukilteo.ws.ug
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APPROVED ' APPROVED ; '
Yakima County Technology Sepvices Agerioy Name &W% ’?ZW /b

”

XYy
“

Slgnatdre "‘Slgnaturo d /7% 5: - WWW

George D. Helton, D'Iljeg;or' .,Name, Title

Dale <~/ Date 7 )
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ILA Mukiltéeo 2014-033
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Terms of Service

1, Ownership of squipment:

a. Customer will be the owner of all equipment

b. County will be steward of all network equipment regardless of ownership.
2, Purchase of squlpment:

a. If owned by customer then customer must pay verdor in full

b. If County owned County must pay and bill as appropriate

3. Maintenance of equipment:
. Malntenance will be defined as those activities required to keep the domain running at peak

affiolency. This will include oonﬂguratlon. repair and troubleshooting.
4. Administration of equipment:, ...~ - -
a. County to administer domaln operatlons
b. Replacement funding
I if County owned, county responsibllity
fl.  If oustomer owned, customer responsibllity

c. Administration gosts
I Included in customer rates for normal administration

il.  Billable for extraordlnary operations
1, Negotlated prior to aperation taking place
2. Bllled at then current rates o -
5. Specific deliverables: S e

a. Operations
I Yakima County agress to provlde all services listed In Aﬂachment A on g best effort

basls. Yakima County maintains emargency outage protopols, aiternate network
pathways and spare equipment but does not guarantee operaﬂonal uptime or speed
of data transmission. s

ii.” The customeér agrees to p[o,vlde a list of persons authorized to apprave operational
ch nges In services l:o chlude user accounts, security setﬂngs, for additions,

modifications and dejetions, . ,

#.  The customeragrees to provide a mutually agreed upon Indeua! contact for service
delivery Issues.

Iv.  The customer agrees to provide adequate workspaoe, furniture and phone for on-slte
county workstation support personnel.

S Ve The 1stomer agrees to providé;a site location acceptable to the County for p!aclng
M Ry @tyequmemdammmedeuwydmbeepm\mdfomm

agreeinent.-

vi.  Vkug protection will be purchased by the customer, instalied at the computer level
. andthe quthmgr’s regpo bilfty to keep virus definition files updated to the latest
. LA "Nergion,, It shall b8 Theres ongibliity of the County to keep the virus definition files
Sy LosL . -y dupdaladdoghs latest verslon, if said service is contracted with the county. :
vil.  County ahd the customer agrée to cooperate tpgather in good fdith to accomplish
operational-goals that b?nem the customer and County constituents.
iu, : 3 o

Al




6. Administration
a. Inform County Technology Services Admig- rggardlng any changes of status In writing

i, Emall will work as long as it has ail of the required elements.
What is changing

When is it scheduled to change

Who wii be affected ,
How will they be affected

Who.will make the change

Why Is change necessary

How long will the ghange take

CC will be sent to.all persons for all changes.

b. Hours of operattons
Normal Business hours:

OND AR ON

- 8:00 AM-to 5:00 PM Monday through Friday

Critieal business hours: To be determined with customer -

¢. Troubleshooting after business hours

. CallOut :
1. Specific procedures will be provided to the customer in writing

2. Updated will be provided by County as necessary
3. AllInitial calis will be directéd fo County Help Desk at 574-2000 at all hours.
"Il Response time window *
1. 30 Minutes from time of Initial céll to first retumed call
2. Subsequent actions will be based upon Yakima County’s priority matrlx '
which will be provided to the customer.
. Respbnse prooedures will be provlded to the custoiﬁenn wrmng and updated as
nece by County
. Troubleshdofing by County that is found fo be causad by the customer will be
reimbursed at the customar’s expense.
V. Mneage Wil b8 charged and relmbw'%&‘at current ‘couhfy rate; IT appropriate.
vi.  Access to the oustomer's facilities arid bquipmeﬁt fo Be Bnéuted by the oustomer
_ vil.  Hourly charge for a call out outslde of normal bUdlrfess hours fs Idenﬂfiad [} AR

Attaéhment A.

<

APPROVED - e A#’ROVED g,—,gg{o’mwﬁl/?(w

1IN it

St = T Ficy I Syslems il sttt

George D. Halton, Director : Name, Title

72.4? Z /2 /025/ 15

Date
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Nondgcjosuro \?fﬁoqﬂdentlal and Peraonal ]nformatton a

Yaktmq Gount,yaoknqw@dgqe that somg of the. mqterla] ia,nd tnformatlon thqt may oome tn}o 'tts ‘ .
possesslon q. kqpylggge In connection with,this contrggt or Its performanoe, may, conslgs‘gf Informatjon

T

that is exempt Ipsure, to the publlc or pther uneuthorlzed persons.ur der@ba ter 42 56 RCW, or
other state.or fedlord etutes.("gonﬂdengal fngo;maiion';) Cmfjdemyal Informayop Includes, J;u; is not
limited to, nangpé‘e,,aégmsses Soclal Securty putmbers, ﬂnang_al profiles, credit gard tnforrnatton, driver's
!tcense numbers, med oht,,data,@genoy soliree. que or obj ecl.oode, agency seq.rrtydgta, etc or .
tnfgrmatton identifiable to"ani ndjvidual that refates to any of these types of information. Yaktma County
agrese to hold oonﬂdenttat tnformétton In etrtoteét corffidence and not to mnake-use of sonfidgntial ;.
Informatton‘for aay purpo,se p&q thap the performancp of this confract, to releage It on‘fy 0 guthortzed
amployses of subqontraotérs equlring such: Informatfon for the pﬂrpoeas & baffying out é dhtréct, “and
not to relggse,‘djvytgg, pdtqtgh transfer, sell, tdtspto,se, or.otherwige mak,g theﬁ;fdfmattog kn to any
othen par;y wlthout\purqhgser's exprass wrltten oonsent or a8 provided:by. lawypiess suohdtu osure Is
required bylaw. ?‘atqmgﬁounty agrees to release suét Information: or»matedat'onty to employges or
subcontractors who have gigned a non-dtsctosure agreament, the terms of whlch have baen prevtousty
appro\f@d by birdsassr, Vikinia County ‘égrees o Imﬁlé‘tﬁent physical, e!eotronto hr't& managertat
safeguards to prevent unauthorlzed access to Conﬁdenttal Information,

"Pers‘onal lnformatton inctudlng, but not limited to, protected health Information* (PHI) ,
under the Heatth tnsurance Portablllty and Accountabllity Act (HIPAA), individuals’ soclal eecurlty
Ip conhgetipn with this contract shatt be protaoted agalrist ..

R or, aqyie
unaii ortzéd Use, ) {Ee (ﬂo tton‘orloss st f . o

HIPAA es__tatgt_tehesn :_ ona ml mum sta %jor the use and dtsctosure of certetn health tnformatton.

ents and rules when determtned applicable by the

Yakima Gg i
, purc”i B if-Ourchobe hdelormineé ' Is a “covered sntity’ under HIPAA, and that (2)
RN Y TR ' qus‘qssgctate‘ fices and activities covereq under. l-t{PAA thenat

purdhﬁser's request  Yakimd County agrees fo exeoute purchaser's bustneee assootate contract in
compuance with HIPAA. - .}
o € - 3 \ ”ﬁc\ g .,-

Yaklma County shatl ensure tes directors, ot’ﬁoers. erhptoyees suboontractore or agents use persbnat
Information solebr for the purposes of accompltshtng the services eet forth herein.

Yakinta County and its suboontractors agree not fo release, dtvutge. pubtlsh transfer, sell or otherwise
make Known to unauthorized persons personal-information wtthout the express written oonsent of the

agency or as otherwlae required by law

Any btrmh of this provision may result in tennlnatton of the contraot and demand for return of all personal
information. Yakima County agrees to Indemnify and hold harmless the State of Washington and the
purchaser for any damages related to both: (1) Yakima County's unauthorized use of personal .

informatfon and (2) thée tmaumorized use of parsonal Information by unauthorized persons as a result of
Yakima County‘s fallure to suﬂ’tctenﬂy protect agalnst unauthorized use, disclosure, modfﬂoatlon or loss.

e s e e g
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2, Compelled Dlsclosure of lnfdrmatlgn LN

Notwithstanding anything In the foregolng to ‘g‘ﬁogya gaklma County may discloga data pursuant to
any governmental, Jydiclal, orxadministrativeo ‘subposna, discovery reguest, regulatory request or-
similar method, provided that Yakima Coqhty promptly notifies, to the extent praotlcabje, the customer in
wrlting of such demand for. disclosure so that the gustomer, at its sole expensg, r%e s%ek 50 make such
disclosure subject to & protective’ order or other approprlate remedy to preservg couﬂdeﬂﬂafﬁ‘/ of the
InformatlonL lded tl)afYqum'i CoumyWII discliose ¢ dnly that‘parion of the teueREd Infofifation thit,
in the ltjén pﬁ'uon‘of fts laBal sounssl, it1s required to' dls;ﬂo’s'e“ Yakifid CoUn&‘ ag?'eég ‘thiit it shiall not
opposs’ aﬁd ‘8hall cdoperats With efforts’ B 1o thé extent practﬁ:able, thecligtomar \‘&ﬁﬁ respect toany *
such requee"k forg: pro’cecWé‘”ﬁdeF or cther dbifet. ‘Notwihstariding the fo?égohg,’ﬁthe BustoriErls ™
unable to obtain or does ot seék a Pratective ofder and Yakinia Counf? Islegally rédﬁestga cr required
to disclose such Iifdrhrition, drsclosure‘&fwch lnformaﬂbn ‘mey be made wuhéht nabmty st e

C o .‘.S RN AR

3, Publlc]nformttlon‘Requbsts "‘""' - ":ﬂ"'" e s B “ LT
" ‘gtgmer wlll Fé reeponslble for provldlng the toolé to reo*over efnall for a QuBlIc Tﬁfo'imatloh

uﬁ’ty wil fﬁstall and ‘ma!ntaln those todmhe a part of the procesq of supporting"the

- pilstdiiers mal sfitem, <+ - A
c The «customer willrbe ,responslble for uslng those tools to recover emall for a puBlIc Informatlon

rdquests L. . oint L e
. d. Gystomer agrees that fulﬂilment ofa Publlc Informatlon Request will reeult iq addltipn houuy costs

atthe current hourly rate. A ' e

[
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APPROVED - - - C . . . APPROVED §:-W£f‘ wuéﬁh‘w 4

Yakima County Technology Se Agency Name

u i /

George D. HE ton, Dlrector

:u/s/

Dats .- Dste A I R
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